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VALUE PROPOSITION 

Improving Transaction Throughput 
Customers can process more transactions using less clerical resources. 

Half the Effort 
Discovery saves duplication of efforts by integrating Oilfield data into a 
single database; no need for standalone databases or spreadsheets. 

All Oilfield Functions Included 
The need for third party bolt-on product process transactions are 
minimized or not needed as all Oilfield function solutions are included 
in Discovery Solutions Management Software®.  

SUPPORT 

We build lasting relationships -Take Comfort in Our Support  
Our number one priority and primary company asset is our promised, 
personal and knowledgeable customer support.  Discovery takes pride 
in their successful, long-term supportive relationship that is developed 
with each and every one of our customers.  We strive to know and 
understand all aspects of your business in order to provide you with 
the complete support that your business deserves.  

EXPERTISE  

Extensive Oilfield Proficiency  
We have over 25 years of experience in automating Oilfield Service and 
Supply businesses. Our extensive knowledge in this field is used to help 
streamline the implementation process and to provide beneficial, 
informed advice to all of our valued clients. 

    BENEFITS OF OUR SOLUTION 

 

Discovery is the #1 ERP 
(Enterprise Resource Planning) 

solutions to the Oilfield Service 

and Supply industry.  

One Database Creating Accessible, 
Reliable, Real-time Information 

VALUE IN 

DISCOVERY 

MANAGEMENT 
SOFTWARE® 
 



  

Discovery stays current with 

industry regulations and reporting 

requirements that the Oil & Gas 

community requires. Discovery's 

R&D department keeps our 

product modern by using the 

latest user navigation tools and 

supply chain integration tools. 

 

Discovery adds functions and features to our software product by 

listening to our Oilfield customers.  Being Oilfield specialists,  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MEASURABLE RETURN 

 

Discovery's mission is to help you achieve the benefits and objectives 

that you have for your software solution. Discovery's implementation 

methodology provides one-on-one support from experienced 

(average of 14 years) Business Analysts who starts the process by 

identifying and understanding your specific values and needs. We 

then map out exactly how your company would use the functions in 

Discovery to automate your business transactions and enhance total 

business operations. 

5ƛǎŎƻǾŜǊȅΩǎ .ǳǎƛƴŜǎǎ !ƴŀƭȅǎǘǎ ƘŜƭǇ ȅƻǳ ŀƭƭ ǘƘŜ ǿŀȅ ǘƘƻǳƎƘ ǘƘŜ 

implementation and ensure that the correct parameters are chosen 

the first time. We recognize that our customers are busy and do not 

have the time to re-enter system parameters. 

 

OILFIELD COMMITMENT 

Why ERP? 

It is a common database that allows 

every department of a company to store 

and retrieve information in real-time. 

Our Discovery Management Software® 

allows for: 

o Improved Productivity  

o Improved Cash Flow  

o Improved Profitability  

o Improved Inventory Control  

o Improved Customer Service  

 



 

=y  ά.ǳǎƛƴŜǎǎ ŎŀǎŜ 

is our focus 

when 

justifying a 

ƴŜǿ ǎȅǎǘŜƳέ    

 

 MARKET VERTICAL DEDICATION  

Discovery is άBest in Class in Oilfieldέ ς We are #1 in this niche and it is the 

only industry that we focus on. This provides several benefits to our customers: 

EXPERIENCE: We have automated numerous well site service businesses. We 

know your concerns and speak your language. You do not have to educate us on the 
businesses process ς in fact with our experience we are in a solid position to suggest to 
you how to improve your business flow. We are the rubber to the road ς which means 
ȅƻǳΩƭƭ ōŜ ǳǇ ŀƴŘ ǇǊƻŘǳŎǘƛǾŜ ŦŀǎǘŜǊ ǿƛǘƘ 5ƛǎŎƻǾŜǊȅΦ 

CLOSE CUSTOMER COMMUNITY: Our success is tied to how well we 

perform. The Oilfield Industry is a small and close knit community; we cannot afford a 
single customer that is not delighted with our performance and our support. We will go 
above and beyond to ensure our customer is achieving the utmost benefits and 
satisfaction from our software.  

IT PARTNERSHIP: Our target market is Small and Medium Businesses who likely 

do not have in-house IT programming staff. 5ƛǎŎƻǾŜǊȅΩǎ ōǳǎƛƴŜǎǎ ƳƻŘŜƭ ƛǎ ǘƻ ǇǊƻǾƛŘŜ ŀƭƭ 
of the IT skills end to end. We stay involved with our customer which means that when 
your business changes, your IT solution changes with you.   

BENEFITS OF  

OUR OILFIELD  

SOFTWARE SOLUTIONS 
 

 

 

     SINCE 1983 

 

άWe look for 

an ROI within 2 

years or less 

with the 

installation of 

Discovery 

Management 

Software®έ    

 

 NICHE PLAYER VALUE PROPOSITION, THATΩS WHY WE ARE #1 
 

Discovery Solutions is not your typical software company -²ŜΩǾŜ 
been in business for over 25 years and we know what brings success to both 
our company and our customers. 

Customers are realizing that niche players focusing on bottom line lift for clients 

are a strategic advantage in a competitive marketplace.  Generic software is 

difficult to manipulate and fit into specialized organizations and often their 

focus drifts to other unrelated markets. 

Discovery Solutions is that niche player. We are relentlessly focused on efficient 

operations in the Oilfield Service and Supply marketplace.  We do nothing else. 

 

 



 

BUSINESS CASE LIFT FOR YOUR ORGANIZATION 

We are very focused on the lift that you expect from our software.  
Discovery believes that an implementation should pay for itself 

within two years or less. When a new prospect meets 

Discovery for the first time, they start to hear things like:  

¶ Implementation Business case 

¶ Bottom line lift for your organization 

¶ Eliminate low level labour effort and redistribute that effort 

elsewhere 

¶ Reduce or eliminate paper processes 

¶ Double in size without adding additional admin staff 

Discovery is dedicated to working jointly with our customer to 

achieve these targets. We are unwavering in our commitment on 

reaching these goals.    

 

CUSTOMERS PARTNER WITH DISCOVERY 

In partnership with Discovery Solutions, we are committed to providing your 

company with an industry advantage. The benefits of our partnership include:  

¶ Resolution of all Oilfield problems that need to be resolved. We 

have the knowledge, experience, expertise and a proven track 

record in Oilfield Services problem solving. 

¶ Over Twenty-five years of Oilfield transaction and automation 

experience has taught us a lot. Our expertise can help you improve 

and your business flow. 

¶ We know Oilfield, and our support desk people can respond to 

questions immediately without holding up business. 

¶ As a leader and oilfield niche player, we react fast to industry 

changes and direction: 

o When bar coding was pondered in the oilfield rental 

industry, we were there.   

o When signed field tickets started to be a request from the 

industry, we built a solution 

o When sending invoices electronically became an industry 

standard we added that to our base software package 

o !ǎ .ƭŀŎƪōŜǊǊȅΩǎ ƘŀǾŜ ōŜŎƻƳŜ ƳƻǊŜ ǇǊŜǾŀƭŜƴǘΣ ǿŜ ƎŀǾŜ ȅƻǳ 

real time access to your data through your PDA.     

We are prepared to partner with your business to provide the best Oilfield 

Software to the entire Oilfield Industry, and more importantly your business.   

 

 

WEB BASED 

(SAAS) 

FLEXIBILITY 

Being dedicated to one 
industry means we need to 
be flexible with our solution. 
¢ƘŀǘΩǎ ǿƘȅ ǿŜ ƘŀǾŜ a SaaS 
(Software as a Service) 
solution.  It helps growing 
businesses acquire ERP 
solutions for a fraction of the 
cost to buying the traditional 
way. The SaaS solution helps 
our customers grow by simply 
adding users ς not IT 
infrastructure.  And, given the 
cyclical nature of Oilfield, the 
SaaS solution allows 
customers to easily plan for 
those times when the 
number of employees differs 
between those lean and 
healthy years.   

 



 

 

  

DISCOVERY PRODUCTS 

 

Discovery 

Management 

Software® 

offers Solutions 

for all Aspects 

of Oilfield 

Service: 

 

Manufacturing 

Rentals 

Services 

Distribution 

Financial Systems 

Electronic Field 

Ticket.   

 

 BEYOND OILFIELD SERVICE & SUPPLY 

The transaction and processing demands placed on Oilfield Service and 
Supply vendors by Oil and Gas customers have grown beyond simply 
ŘŜƭƛǾŜǊƛƴƎ ǉǳŀƭƛǘȅ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǘƻ ǘƘŜ ǿŜƭƭ ǎƛǘŜΦ Lƴ ǘƻŘŀȅΩǎ hƛƭŦƛŜƭŘ 
environment, there is increased focus on safety, the environment, 
accountability, customer managed inventory, and traceability in every 
transaction.  

All of these requirements place increasing demands on your business 
processes. You need tools to ensure that the proper data is captured and 
that it remains available so that you can report back to your customer. 
5ƛǎŎƻǾŜǊȅΩǎ hƛƭŦƛŜƭŘ {ŜǊǾƛŎŜ ŀƴŘ {ǳǇǇƭȅ ǎƻŦǘǿŀǊŜ Ŏŀƴ ƘŜƭǇ ȅƻǳ ǎŀǘƛǎŦȅ ȅƻǳǊ 
ŎǳǎǘƻƳŜǊΩǎ ƴŜŜŘǎ ŀǎ ǿŜƭƭ ŀǎ ƛƳǇǊƻǾŜ ǘƘŜ ŜŦŦƛŎƛŜƴŎȅ ŀƴŘ ǉǳŀƭƛǘȅ ƻŦ ȅƻǳǊ 
internal transaction processes. The benefits Discovery provides are: 

Productivity from your computer users: Modernizing your ERP 
solution with Discovery provides your computer users with Windows 
tools to help them find data and navigate through transactions. 
Discovery uses the latest SQL wild card searches, drop down boxes, 
building reports on the fly, interfacing business data with word 
processing and spreadsheets and posting business data to websites.  

Empower decision makers: Management reports in DMS are 
written specifically to run an Oilfield Service and Supply business. 
5a{Ωǎ .ǳǎƛƴŜǎǎ tŜǊŦƻǊƳŀƴŎŜ aŜǘǊƛŎǎ ό.taύ ƳƻŘǳƭŜ ƳŜŀǎǳǊŜǎ 
business statistics against predefined objectives. BPM monitors 
exceptions to transactions and allows you to drill down, on-line to 
analyze trends in your business.  

Process more transactions with less clerical effort: The inherent 
Oilfield functions and features in Discovery reduce duplication of 
effort which can occur with generic software and older software 
packages. By capturing Oilfield data directly into DMS, customers 
can use a single, integrated database to complete their business 
transactions and create reports, eliminating the need to reconcile 
standalone databases or spreadsheets. 

 



  The Oilfield Manufacturing module is Ideally Suited to MTO (Make to Order) 
and ETO (Engineer to Order) manufacturers. The Oilfield Manufacturing 
aƻŘǳƭŜ ƛƴǘŜƎǊŀǘŜǎ ǘƻ 5ƛǎŎƻǾŜǊȅΩǎ ƻǘƘŜǊ hƛƭŦƛŜƭŘ ƻǇŜǊŀǘƛƻƴŀƭ ƳƻŘǳƭŜǎ 
including financial system, and supports single site or multiple site 
manufacturing plants.  

 

The tools and functions 

available to your staff 

when entering a job 

include: 

Access the Bill of Materials (BoM) 

template for the finished good 

item  

Modify the BoM template to fit the 

ŎǳǎǘƻƳŜǊΩǎ ǳƴƛǉǳŜ ƴŜŜŘǎ  

Build the BoM template by 

answering questions from the 

configuration  

Look up raw material inventory 

status for the BoM template  

Issue Purchase Orders for known 

non-inventory buyout items or for 

raw materials that are not stocked  

Look up the customers past jobs  

Copy a customer past job  

View customer specific pricing  

View customer credit and 

outstanding AR  

View other customer locations  

Record well name, well site 

directions, AFE number, rig 

number and LSD  

View Customer Relationship 

Management (CRM) Information 

 

OILFIELD MANUFACTURING 

TRANSACTIONS 

AUTOMATION: 5ƛǎŎƻǾŜǊȅΩǎ hƛƭŦƛŜƭŘ aŀƴǳŦŀŎǘǳǊƛƴƎ ƳƻŘǳƭŜ 

automates the job entry process and automates recording shop floor 
activities. Estimate to actual reporting is available at any time for an active 
job and is real-time using the last labor entry or material entry that was 
recorded to the job. MTO and ETO job entry can begin by quoting a job to 
a customer or by entering the job into order entry by using a finished 
goods part number or the configuration tool.  

άDwh¦t ²L¢Iέ: 5ƛǎŎƻǾŜǊȅΩǎ ƳŀƴǳŦŀŎǘǳǊƛƴƎ ƳƻŘǳƭŜ ƛǎ ǳƴƛǉǳŜ 

when recording labor and material costs for manufacturing orders that are 
ŦƻǊ ƳǳƭǘƛǇƭŜ ǉǳŀƴǘƛǘƛŜǎΦ 5ƛǎŎƻǾŜǊȅΩǎ άƎǊƻǳǇ ǿƛǘƘέ ŦǳƴŎǘƛƻƴ ǿƛƭƭ ŀƭƭƻǿ ȅƻǳ ǘƻ 
record labor and materials for a group of units. This is useful when your 
shop floor works on the units but do not record time for a specific unit. 
5ƛǎŎƻǾŜǊȅΩǎ ǘƛƳŜ ŜƴǘǊȅ ǎȅǎǘŜƳ ǿƛƭƭ ǎǇƭƛǘ ǘƘŜ ƘƻǳǊǎ ŜƴǘŜǊŜŘ ƻǾŜǊ ŀƭƭ ƻŦ ǘƘŜ 
units thus saving time to record and enter this data. Any changes or unique 
units can be dealt with through each work order in a group having its own 
.ƻaΦ ¦ǎƛƴƎ ǘƘŜ άƎǊƻǳǇ ǿƛǘƘέ ŦǳƴŎǘƛƻƴ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ǎŜŜ ǘƘŜ ǇǊƻŦƛǘŀōƛƭƛǘȅ ŦƻǊ 
individual units and the profitability for the entire customer order. 

REAL TIME: Discovery's Manufacturing module has real-time 

integration with time recording, inventory and purchasing. Raw materials 
from inventory that are used in the work order are tracked at their 
weighted average costs. Items or services purchased specifically for the job 
use the actual costs from the purchase order which are then reconciled on-
line to the Accounts Payable invoice costs. 

 

Management Reporting  

Reports and inquiries include: 
profitability by job, by finished 
good and by customer, and 
transaction exception reporting. 

 



 

TRANSACTION 

5ƛǎŎƻǾŜǊȅΩǎ wŜƴǘŀƭǎ ƳƻŘǳƭŜ ŀǳǘƻƳŀǘŜǎ ǘƘŜ ǊŜƴǘŀƭ ŜƴǘǊȅ ǇǊƻŎŜǎǎ ŀƴŘ ŀǳǘƻƳŀǘŜǎ ǘǊŀŎƪƛƴƎ ǘƘŜ 
movement of your assets. Job entry can begin by quoting a job to a customer or by simply 
entering a rental order when the customer calls.  

 

 

 

 

 

 

The Discovery Management Software® Oilfield Rentals Module 
supports Single or Multiple Branch Locations and will handle all 
short-term and long-term rental contracts. This progressive 
module is able to manage items from your own rental fleet as 
well as any third party rental items (sublets). 

. 

 OILFIELD RENTALS 

 

 Discovery Management 

Software® provides support 

your for all of your Rental 

Business Needs. 

FLEXIBILITY:  5ƛǎŎƻǾŜǊȅΩǎ hƛƭŦƛŜƭŘ wŜƴǘŀƭ ƳƻŘǳƭŜ ƛǎ 
extremely flexible when it comes to creating customer invoices 
for changing rig locations. A copy of the original rental can be 
recopied to a new rig name and location. When the equipment 
is returned to your location, the entire or pre-set portion of the 
cleaning and inspection charges can be billed on the final 
invoice or on each of the prior invoices. 

EFFICIENCY: The Oilfield Rental modules produces 

delivery tickets, return tickets, as well as bill of lading 
όŘƛǎǇŀǘŎƘύ ǘƛŎƪŜǘǎ ǘƻ ǘǊŀƴǎǇƻǊǘ ǘƘŜ ŜǉǳƛǇƳŜƴǘ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ 
ǎƛǘŜΦ 9ƴǘŜǊƛƴƎ ȅƻǳǊ ǊŜƴǘŀƭ ƛǘŜƳǎ ƻƴŎŜ ƻƴ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǊŜƴǘŀƭ 
order means that you never have to re-record this information 
on the delivery, return and dispatch tickets. 

VISIBILITY: 5ƛǎŎƻǾŜǊȅΩǎ hƛƭŦƛŜƭŘ wŜƴǘŀƭ {ƻŦǘǿŀǊŜ ǇǊƻǾƛŘŜǎ 

visibility of the rental agreements and your rental fleet to your 
staff. Rental agreement inquiries show the total revenue 
ƎŜƴŜǊŀǘŜŘ ǘƻ ŘŀǘŜΣ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǇǊƛŎƛƴƎΣ ǘƘŜ ǿŜƭƭ ƻǊ ǊƛƎ 
location and you can view the customer invoices that were 
generated. Rental fleet inquires show your staff where the 
asset is located, when it is expected back, the customer and 
maintenance agreements.  

  Management Reports 

The Oilfield Rental module tracks profitability on your assets by recording the 
revenue earned by asset, the depreciation costs, recoverable and non-recoverable 
costs. Asset utilization is available on-line to track number of days rented, number 
of days in maintenance and number of idle days. All of this information can even 

be reported through a handheld PDA (i.e. Blackberry) for real time field access. 



  

 

 

  

FUNCTIONS 

5ƛǎŎƻǾŜǊȅΩǎ {ŜǊǾƛŎŜǎ ƳƻŘǳƭŜ ŀǳǘƻƳŀǘŜǎ ǘƘŜ Ƨƻō ŜƴǘǊȅ ǇǊƻŎŜǎǎ ŀƴŘ ŀǳǘƻƳŀǘŜǎ 
recording field ticket activities. The tools and functions available to your staff 
when entering a job include: 

Look up equipment status 

Look up equipment specifications  

Look up customer equipment 

Look up equipment repair history 

wŜŎƻǊŘ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǳƴƛǉǳŜ ǎǇŜŎƛŦƛŎŀǘƛƻƴǎ  

[ƻƻƪ ǳǇ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ Ǉŀǎǘ Ƨƻōǎ  

Copy a past customer job  

!ŎŎŜǎǎ ŀ Ƨƻō ǘŜƳǇƭŀǘŜ ƻŦ ŀ ǘȅǇƛŎŀƭ ƧƻōΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ  

MoŘƛŦȅ ǘƘŜ ǘŜƳǇƭŀǘŜ ƻƴ ǘƘŜ Ŧƭȅ ŦƻǊ ǘƘƛǎ ŎǳǎǘƻƳŜǊΩǎ Ƨƻō  

Record the customer's statement of the problem  

View customer credit and outstanding AR  

AUTOMATION: Discovery Management Software® brings 

automation to various types of well site services including: wireline, 
service rig drilling, coil tube operations, land surveying, submersible 
pumps, compressor services, fishing tools, cementing, metal testing 
and environmental services etc. TƘŜ ǎȅǎǘŜƳΩǎ ǎŎƘŜŘǳƭƛƴƎ Ŝquipment 
and service personnel can be scheduled making their availability 
visible to all of your computer users. 

TRACKING: For Repairs and Maintenance businesses, the 

Oilfield Service module tracks the maintenance performed on your 
customer's equipment and on your own equipment. A description of 
the problem is recorded for the job or you can enter the type of 
maintenance that was provided. Maintenance jobs include recording 
the parts and labor costs to repair or maintain the equipment.  
 

SCHEDULING: Repair or maintenance jobs can be scheduled into the future to support a preventative 

maintenance program or a regular maintenance program. Jobs can be also scheduled whenever a customer calls to 
report a problem with an item that you can service. The costs to perform the repair job can be billed to the 
customer, billed to the manufacturer or coded to expenses for internal costing.  

 

 

 

 

  MANAGEMENT REPORTING 

 
The Oilfield Services module 

provides management with daily 
ticket revenue, job costing by 

equipment, crew, type of job and 
customer, utilization of equipment 

(number of days billing, days in 
maintenance and days idle) and 

transaction exceptions. 

The Oilfield Services module supports all aspects of 

 Well Site Service Businesses and Equipment Repair Businesses. 

 

OILFIELD SERVICES 


